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his year’s Centre ol
Excellence list has 53
entries — up for the third

consecutive year. There are ten
new entrants and seven centres
whose scores have increased:
English in Chester and Eng-
lish Language Centre Bristol
in joint top place with nine
points, D’Overbroeck’s Col-
lege, London School of English
and University of Edinburgh
with eight points each, and
The English Language Centre
(Brighton) and Nile with six
(see pages 12-13)

But what about the new
entrants? What do they have
in common? By and large the
long-established  independent
language schools predominate.
although, in terms of the over-
all numbers of centres inspected
by the British Council, both
universities and FE colleges
outperform the private sector
as a whole. Only two language
school chains improved their
positions: Kaplan, which now
has three Centres of Excellence
among its eleven accredited
schools, and Embassy, which
now has three out of [ive, plac-
ing it just behind Bell.

Among  the  long-estab-
lished independents. many are
members of additional qual-
ity assurance schemes such as
Ialc, which has eight member
schools in the list, and Quality
English, which has seven. Half
of the schools in The English
Network (Ten), a newly estab-
lished association, are Centres
of Excellence. Indeed many of
the centres are members of two
or more of these schemes, sug-
gesting that the best results are
achieved by private language
schools which are both inde-
pendent and well networked.
The more quality assurance. it
seems, the better.

John Bamett of Cambridge
Academy of English (CAE), one
of the six new entrants we talked
to for this article. agrees. “One
of the key things is having a lot
of experience monitoring your
own quality assurance,” and as a
member of Talc, Quality English
and Ten he believes that “going
through a variety of inspections
and regular monitoring of all
aspects of the schools put you in
a good position”. He warns, how-
ever. that schools need ‘a stable,
well-qualified staff team to take
along with you on the journey ™.

Centres of Excellence share
the secrets of their success

Melanie Butler investigates what the UK’s top-rated
English language teaching centres have in common

Courtesy ELC Bristol

HIGH FLYERS English Language Centre Bristol share the top spot with nine points of excellence

All the year-round centres we
talked to put major emphasis on
the qualifications of their stafl.
There are a lot of classroom
teachers with diplomas in Cen-
tres of Excellence. and. above
all, high teaching continuity. This
is as true of the FE sector as of
private language schools. South
Leicestershire has staff who have
been in place for 27 years. As
Andy Bungay of Exeter Acad-
emy puts it, ‘Il you've got really
good teachers, keep them.”

Most of the centres we talked
to also emphasised the impor-
tance of being relatively small
and of focusing on a few key
areas rather trying to offer every
possible course. Outside the
summer, Melton College con-
centrates on general English and
lelts, for which it is a major cen-
tre. CAE began to specialise in
English for law in the late "80s
and young leamers in 1994.
“You have to take the process of
developing new specialisations
seriously. Tt takes time — you
need to dedicate resources into
it,” says Barnett. This evolu-
tionary approach also applies
to methodology. Exeter Acad-

emy has gradually developed a
multi-skill. multi-level approach
{o teaching. South Leicestershire
College teaches its EFL students
along with its Esol intake of
local second language speak-
ers. and its students take both
an Esol exam and an interna-
tional one. ‘The inspectors from
both Ofsted Further Education
svstem and from the British
Council raise their eyebrows
at first,” says Mike Barker. ‘but
they walk out smiling.”

But what of the summer
schools? There are proportion-
ally fewer of those on the Centres
of Excellence list than any other
institution type. We interviewed
two of them, both well estab-
lished. Vacational Studies was
established in 1973, while Interna-
tional Language Programmes was
established in 1970 and is “a grand
old lady of the industry’. accord-
ing to Sarah Greatorex, principal
of both ILP and its sister vear-
round school, and fellow Centre
of Excellence. Colchester English
Study Centre. Both Greatorex and
Tan Mucklejohn of Vacational
Studies emphasise the impor-
tance of having high academic

2012 accreditation changes

AT ACCREDITATION UK
we are pleased to announce
improvements to the publish-
able statements available after
inspections taking place from
2012, writes the British Coun-
cil’s Elizabeth McLaren,

These changes will give pro-
viders a clearer link between the
detail of their inspection report
and the publishable statement as
well as giving students, parents,
agents and the public a more
helplul summary of the inspec-
tors’ findings.

The main change involves the
introduction of anew list of areas
(identified by sub-headings)
which the inspectors will be
able to highlight as “strengths’,
examples of good practice.
This replaces the previous sys-
tem where credit was given at
either section standard level or
for some sub-sections. making
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it difficult to make meaningful
comparisons between strengths
in different reports
Each of the areas will have
at least three criteria which are
eligible to be judged to be a
strength. most have six. Inspec-
tors will now include in the
publishable statement any area
where 50 per cent of the eligible
criteria are considered a strength
and no criteria are not met
Areas of strength which can
now gain a mention in the pub-
lishable statement are
Staff management
Student administration
Quality assurance
Publicity
Premises and facilities
Learning resources
Acadenmic staff profile
Academic management
Course design
10. Learner management

Rl N

©

11. Teaching

12. Care of students

13. Accommodation

14. Leisure opportunities

15. Care of under-18s

Inspectors will also be able to
indicate if any of these areas needs
improvement even if the overall
provision meets the requirements
of the section standard.

The new wording will be used
in inspection reports for all inspec-
tions taking place after 1 January
2012. New publishable statements
will start to appear on our website
http://www.britishcouncil.org/
accreditation-more-about-your-
accredited-centrehtm  after  the
first committee meeting of the
year, which will take place in
early March. (Reports on inspec-
tions which took place in late 2011
which are moderated at the March
2012 meeting will have the old
style publishable statement.)  ®

standards in summer schools as
much as in year-round schools.
Mucklejohn even puts some of
his summer school stafl’ through
diploma courses and both have
points of excellence for teaching.
management and pastoral care.
As Mucklejohn explains, "It is all
down to the culture.” ]
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9 points of excellence " rhe
EINGLISH
“The British Council inspected and accredited the Ez]X\II\I(GI]t' AS( E
English Language Centre Bristol in November bk
2010. The Accreditation Scheme assesses the CENTRE
standards of management, resources and premises, E‘;" r ol

teaching and welfare and accredits organisations
which meet the overall standard in each arca - :1
inspected (see: www.britishcouncil.org/accredita-

tion for details). This large private language school 3

offers courses in general English for adults.

ESTABLISHED IN 1969
Points of excellence grere notcd in: = 2

gcntrll nt e p . 41 Pembroke Road,
d » teachers’ Bristol BS8 3DT
qualxﬁcnmm « teaching « puton} care » United Kingdom

accommodation ¢ the leisure programme Tel: +44 - 117 - 9707050
Fax: 44 - 117 - 9239638
info@elcbristol.co.uk
wwiw.elcbristol.co.uk

Accredited by the
@@ BRITISH
©© COUNC

The inspection report stated that the organisation
met the standards of the Scheme.

Lake School of Engllsh
in Oxford

a professional & dynamic approach to teaching
a supportive & interactive environment for learning
all year round, in the centre of Oxford

Intensive General English
Exam Preparation
Professional Development Courses

“Great experience; well planned lessons, professional

teachers, lovely atmosphere. 10 points!”
Arto ikola, Finland, January 2012

SCHOOL

OF ENGLISH X S/

OXFORD [
www.englishinoxford.com

Accredited by the

EL gazette
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owsee gy M
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2 Z Hilderstone College
P . English Studies Centre
OrrsC

Since 1970

Book now for Summer 2012

Our Intemational Teachers Courses are taught by world-renowned
teacher trainers and EFL authors including: Tessa Woodward (a
previous [ATEFL President), Seth Lindstromberg, Deborah Robson
and Andy Caswell.

Our wide range of Intemnational Teachers Courses are designed to
meet the needs of Primary Schoal, Secondary School, Further
Education and Higher Education teachers and trainers of English and
CLIL. These courses are efigible for Comenius or Gruntvig funding.

Study this summer in the beautiful seaside town of Broadstairs and
meet fellow professionals from around the world.

Visit our website today for further information
and to secure your place: www.hilderstone.ac.uk

Summer Intensive. Closed
| Courses Coursas. Courses. Courres.

El ouzette

Education @ as&msu ENGLISHUKE

k v T Y

- England

« E-mail: infoghilderstone.ac.uk
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Centres of Excellence 2012

A round-up of the British Council inspectors’ top-rated institutions

This is the third year that
the KL Gazette has run a
complete Centre of Excel-
lence listing and it is also the
last year that it will take this
form. Not only is the British
Council changing the system
of publishable statements (see
previous page) but UK govern-
ment changes mean that many
language schools will have
to be inspected by other bod-
ies. including the Independent
Schools Inspectorate, and. if
they are in Scotland, Her Maj-
esty’s Inspectors of Education.
which have their own systems of
rating schools.

The Centre of Excellence
list is not really designed to be
a league table because it does
not include the measurement
of outcomes such as exam

results, the traditional basis for
school league tables in the UK.
Instead it is entirely based on
inspection reports and is more
like a Michelin guide. Inspec-
tion reports have the advantage
of being written by special-
ists all of whom are using the
same criteria and all of whom

have visited a great number of

schools - these reports are far
more objective than, say, stu-
dent reviews, although these too
can be helpful. Inspectors are
human, though, and all humans.
however well trained and spe-
cialised. tend to be subjective.
We have noticed, for example.
that when a language centre is
reinspected its number of points
of excellence will go up or down
by an average of two points.
Publishing inspection reports

is the norm in UK education
and most UK parents read these
reports when looking for schools
for their children. though few
make the final decision on a
report alone. However, very
few other countries publish
these reports, which means. thus
far, that we have not been able
to assemble lists of excellent
schools in other countries.

The methodology used for
putting together the current lists
is very simple: we download
all the publishable statements
available on the British Coun-
cil website and count the points
of excellence of every single
accredited language centre. We
do not distinguish between full
points of excellence and those
marked as a point of excellence
in ‘aspects of’. a distinction

which will disappear under the
British Council’s new system.
We do not deduct points for
areas where the inspectors have
noted a need for improvement.
We print in our list the inspec-
tors” publishable statements for
all language schools with five
or more points. The choice of
the number five reflects only
the space we have available in
the paper. In our view centres
with four points should also be
seen as excellent. It is, how-
ever, worth noting that there are
53 language centres in the list,
approximately 10 per cent of
all British Council-accredited
centres. The language centres
on these pages are all in the top
10 per cent —not in our opinion,
but in the opinion of the inspec-
tors. ]

9 points

WHERE THEY PLACED
and what the British Council inspectors had to say about them

learner training, acc

8 points

Concord College Aspects of general
and facilities and care of under-1 és
D'Overbroeck’s College General management, teaching, course design, learner training, pastoral care, accommodation, the leisire

)

Key: RED=new entry this year, BLUE=increased points of excellence

English in Chester General management, premises, academic resources, self-access facilities, teachers’ qualifications, course design,
and leisure progi
English Language Centre Bristol General management, premises, academic resources, academic management, teachers’
qualfications, teaching, pastoral care,

and the leisure prog

pr S,

(a8 EER
i 1ali

I Aspects of general

g and

of students for their entry to further academic studies
Inter

hing, pastoral care, feisure programme

P

7 points

teaching and learning

management, course design, pastoral care and accommodation
London School of English General management, premises, dcademic resources, teachers' qualfications, academic management,
teaching, postoral care and accommodation
Sussex Downs College Aspects of general management and premises, self-access focilities, ocademic management, teachers’
qualifications, teaching, pastoral care and the feisure programme.
University of Edinburgh Aspects of general

in premises, ,

u ity College Ply

g aspects of pr

teachers'qualifications, teaching, course design and aspects of accommodation

Bell Young Learners General management, premises, academic resources, pastoral care, the leisure programme and aspects of

English Language Centre York Preniises, academic resources, academic management, course design and leamer training and in
aspects of general management and welfare
Wimbledon School of English General management, academic resources, self-access facilities, academic management, pastoral care,
accommodation and leisure programme
h St Mark and St John Aspects of premises and self-access resources, teachers’ qualifications, course
design, learner training, teaching, and pastoral care

self-access fadilities, ocademic

ises, self-access facilities, academic management,

* BEC and TOEIC courses
¢ Teacher Immersion

ENGLISHUK

ELC York www.elc-english.com

Proud to be named a ‘Centre of Excellence’
by EL Gazette 3 years running.

* Academic and Business English

1
H

york@elc-english.com

B

preg co
* Pre-Sessional

)L SEPORTSMOUTH

Portsmouth is a vibrant university city on the sunny South Coasl,
just 90 minutes from Londen and w !rn excellent ferry and flight
links to continental Europe. O

neral English and Combin
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ALL SMILES The Lake School of English has repeated its success of last year with six points of excellence

Sussex Downs College

www.sussexdowns.ac.uk/international
international@sussexdowns.ac.uk

ENGLISHUKG

IELTS @z

The

Centres of Excellence continued

University
Of
Sheffield.

6 points

Bell International Cambridge General
and the leisure programme

Discovery Summer Aspects of general management, premises, academic management, course design, pastoral care and the leisure
programme

Embassy CES London Aspects of general
aspects of welfare

The English Language Centre (Brighton) Generol management, premises, academic resources, academic management, teachers’
qualifications and teaching

Exeter Academy Premises, academic resources, teachers’ qualifications, course design, teaching, and aspects of welfare

Hilderstone College Aspects of general management, premises, academic resources, academic management, teaching and aspects of
welfare

Inter
leisure programme

King’s College London Aspects of general management, teachers” qualifications, course design, teaching, accommodation and feisure
oppartunities

Kingston College aspects of management, self-access facilities, academic management, teachers’ qualifications and teaching.

Lake School of English Oxford Ltd Aspects of general management, premises, academic resources, academic management,
teachers’ qualifications and welfare
Meiton College Aspects of general
programme.

Norwich Institute for Language Education (Nile) Administration of students, academic resources, teaching, course design,
pastoral care and the leisure programme

Southgate College Aspects of general management, self-access facilities, teachers’ qualifications, academic management, learner
training, and teaching

South Leicestershire College General management, premises, self-access facilities, aspects of academic management, teachers’
qualifications and teaching

University of Brighton Premises and academic resources, teachers’ qualifications, course design, leamer training and teaching
University of Manchester Administration of students, publicity, teachers’ qualifications, course design, pastoral care and the leisure
programme

g p 3 resources, aspects of academic management, pastoral care

aspects of p , teachers’ qualifications, academic management and

guage Holidays general

, teaching and learning, pastoral care, accommodation and the

' P

and the Jeisure

g pi , academic g pastoral care, acc

5 points

BABSSCo Academic resources, pastoral care and the feisure programme and also aspects of general management and teaching and
learning

Cambridge Academy of English Aspects of student administration, publicity, premises, self-access resources and the leisure programme
Chichester College Aspects of general monagement, and publicity, acodemic management, teaching and pastoral care

Colchester English Study Centre Aspects of general management, academic resources, academic management, accommodation
and the Jeisure programme

Ealing, Hammersmith & West London College Aspecis of general management and academic management, IT facilities,
teachers’ qualifications and teaching

EJO General management, premises, acodemic resources, course design and aspects of welfare

Embassy CES Brighton Aspects of management, premises, academic resources, academic management and welfare

Embassy CES Cambridge Aspects of general management, academic resources, teachers’ qualifications, course design and aspects of
welfare

International House London Aspects of general management, premises, academic resources and academic management and
teaching

International Summer School Aspects of general g p , academic r
Kaplan International Colleges Bath aspects of management, academic resources, course
design, pastoral care and accommodation.

Kaplan International Colleges London Covent Garden (formerly Aspect College London) Aspects of general management,
self-access facilities, course design and learner training, and welfare

Kaplan International Colleges London Leicester Square (formerly Kaplan English Programmes, London) Aspects of general
management, self-access facilities, course design and learner training, and welfare
Kingsway English Centre for Professionals Aspects of general I8 b
accommodation

LAL UK Summer Schools Aspects of general management, premises, academic management, pastoral care and the leisure programme
Newcastle College Aspects of general management, academic resources and IT/self-access facilities, teachers’ qualifications and teaching
Northumbria University Aspects of general management, premises, academic resources, course design and aspects of welfare

St Edmund’s College Aspects of general management, premises, course design, teaching and welfare

St Giles Eastbourne Premises, aspects of academic resources, academic management, teachers’ qualifications and teaching.

St Giles International Brighton Aspects of general management, self-access facilities, academic management, teaching and welfare
University of Birmingham Course design and aspects of general management, academic resources, course design and of welfare
University of Central Lancashire General management, academic resources, pastoral care, accommodation and aspects of academic
management

University of Sheffield ELTC Teachers’ qualifications, learner training, course design, IT facilities and aspects of premises
Vacational Studies Administration of students, academic management, teaching, pastoral care and care of under-|8s,

Village Camps UK, York Aspects of general management, aspects of premises and pastoral care, leisure programme and the care of
under-1 s

academic and welfare

, academic pastoral care and

English Language Teaching Centre

Students
We offer a

General [

Cambri

Customised progra
ELTC provide a wi
1o international st

Teachers
Teacher training activities include CELTA, DELTA Modules,
TKT and PTLLS. We also

for overseas t J sh

fer specially tailored courses

s www.sheftield.ac.uk/elte
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Newcastle College

Newcastle College’s Teaching
and Learning Centre

Newcastle College is one of the largest and best performing FE and HE
Colleges in the country, Why not study English with us in our wonderful and
vibrant city? We olfer an excellent range of flexible programmes tailored to
meet your needs:

» General English
* Cambridge PET, KET, FCE, CAE. CPE
* |ELTS preparation and booster classes
* Business and Academic English
» Preparation for higher level study

* Teacher Training and CPD courses
(CELTA, DELTA, PGCE)

FOR EXCELLENCE
IN TEACHER TRAINING

CENTRES

N

Find out more about the courses &t Neweastle Colfege by contacting us on
44 (0)191 200 4565 » ticnewcastie@ncl-coll.ac.uk « www.ncl-coll.ac.uk/tic
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